
 

 

                       

Library Customer Service Officer 

 

 
Work Type: Fixed Term Full Time 

Closing Date: 22/02/2016  

About the role 

The City of Nedlands is seeking a customer focused individual to deliver professional 

customer service to the Community in a library environment. 

The role is based at our main branch (Nedlands Library, 60 Stirling Highway) and 

requires working on Saturday mornings and Sunday afternoons. The key 

responsibilities of the role include circulation desk duties, inter-library loans, books on 

wheels, stock processing and shelving. 

Selection criteria 

Successful applicants require: 

 Ability to take initiative to resolve customer queries; 

 Sound interpersonal and communication skills; 

 Excellent time management and organisational skills; 

 Ability to work independently and within a team environment; and 

 A current ‘C’ class drivers licence. 

Previous experience working in a public library and using Amlib library management 

system will be highly regarded. 

What we offer 

This full time 6 month fixed term maternity cover contract (with possibility of extension) 

offers a cash salary of $48,000 to $53,000 per annum plus superannuation.  

Additional details 

Please read the attached Position Description to ensure a full understanding of the 

role. Confidential enquiries can be directed to Caris Chamberlain, Acting Library 



 

 

Services Coordinator on (08) 9273 3644. Applications will be accepted until 5pm, 

Monday 22 February 2016.   

How to apply 

Applicants must include a covering letter, resume and a statement addressing the 

selection criteria as listed above. 

Applications can be submitted online by clicking ‘Apply for job’, by post or in person. 

Please read the attached “Submitting an Application” document for additional details. 
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