Library Customer Service Officers
Permanent Part-Time (1) (28 hours per fortnight)
Casual Positions
We are looking for enthusiastic and outgoing Customer Service Officers to contribute to our “state of the art” library service at “The Grove”, serving the communities of Cottesloe, Peppermint Grove and Mosman Park. 
We are seeking highly customer focussed, reliable and self-motivated individuals who relate well to people of all ages. The successful applicants will possess advanced computer skills, and will be comfortable assisting customers in a technology rich environment. They will also have a keen interest in literature and reading. 
The permanent part-time position hours are: Monday and Thursday mornings, with the remaining hours varying according to a roster including Saturdays, Sundays and/or evening shifts. The current permanent part-time salary is $42,283 per annum, pro rata, with penalty rates applying to weekend shifts. A superannuation package of up to 16% is also available.

The casual rate is @ $24.32 per hour, which includes the casual loading, with additional penalty rates applying to weekend shifts.
We’re interested in what you have to offer! If you would like to find out more about The Grove and/or the position, contact Alison Mudgway on 9286 8686 or amudgway@thegrovelibrary.com and be sure to visit the Grove’s website on www.thegrovelibrary.com
Applications close Wednesday 15 August 2012. Please include your CV and a covering letter.
