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CUSTOMER SERVICE OFFICER - LIBRARY
 (38 hours per week)

Salary Range $43,843 - $51,255 per annum 

As part of our Library and Local History team, the successful applicant will be required to provide a high level of customer service to the City’s residents, ratepayers and visitors to the Centre.
Applicants should possess excellent customer service, verbal and written communication skills and be able to work rostered hours, including evenings, Saturday mornings and Sundays.  Previous experience working in a similar environment would be highly regarded.
__________________
Conditions of employment are in accordance with the Local Government Industry Award 2010 and the National Employment Standards.

Residents of the City are encouraged to apply.

Position Descriptions outlining the responsibilities and Information Booklets are available from www.vincent.wa.gov.au or can be obtained by telephoning Mel on 9273 6042.  Applications should be endorsed "Confidential – Application for Customer Service Officer - Library".

Applications should include a letter of introduction, a resume which clearly indicates skills and experience, names of three work referees, and be forwarded to: Chief Executive Officer, City of Vincent, PO Box 82, Leederville WA 6902, or emailed to jobs@vincent.wa.gov.au no later than 4.00pm Monday 25 June 2012.
JOHN GIORGI, JP

CHIEF EXECUTIVE OFFICER

