
                                                    
	
	


POSITION DESCRIPTION – Manager Library Services
                                
	Position Title
	Manager Library Services

	Classification

	Level 7-8 (Municipal Officer) 
Two year contract until 8 May, 2010 

	Position No.
	P2330

	Division
	Corporate and Community Services Department

	Location 
	Library

	Responsible To
	Director Corporate and Community Services 

	Position Status
	Permanent or Fixed Term contract

	Position Approved by 
Chief Executive Officer
	


Primary Objective
To provide a progressive and professional library and information service to meet the needs of the Alice Springs community.
Key Responsibilities 

1. Provide excellent customer service and library and information services
2. Promote community involvement in library services through events, activities, programs and new initiatives to encourage participation and enjoyment

3. Manage and develop staff to promote their responsiveness to changing customer needs
4. Develop effective library Procedural Statement and Directives (PSD)
5. Co-ordinate strategic planning for the future development of library services with senior library management.
6. Network with community organisations and represent the library at community events.

7. Co-ordinate building maintenance, asset management, cleaning and security. 

Delegations

The Manager Library Services is the “Librarian” defined in No. 3 of the Alice Springs (Public Libraries) By-Law, and has powers conferred by the By-law.
The Manager Library Services is authorised to expend funds allocated in the Budget for Library purposes in accordance with available funds. 
Supervisory Responsibilities
The Manager Library Services supervises approximately 13 staff.
The following Library positions report directly to the Manager Library Services;

· Operational and Reference Librarian

· Promotion and Events Officer

· Special Collections Librarian 

· Indigenous Services Officer

· Children’s and Youth Services Librarian

Qualifications

Relevant tertiary qualification in Library and/or Information studies

Eligible for Associate Membership of the Australian Library and Information Association (ALIA)
Selection Criteria 
Essential

1. Minimum of five years professional experience working in libraries including the management of library information services. 
2. Extensive experience in a range of library services including electronic library information systems and resources, the Internet and MS Office software.

3. Excellent written and verbal communication skills including the ability to liaise with a wide cross section of people and manage business correspondence.

4. Ability to lead, supervise and develop a range of library employees, including allocating work tasks, meeting occupational health and safety requirements, identifying training and development requirements and manage work performance.

5. Ability to effectively prepare budgets and manage assets.
6. Knowledge of community development principles and practices.

7.         Relevant tertiary qualification in Library and/or Information studies

8. Eligible for Associate Membership of the Australian Library and Information 

            Association (ALIA)
9. Current NT drivers license or ability to obtain an NT license
Desirable

1. Experience working at senior level in a public library

2. Management qualifications.

3. Knowledge of Indigenous customs and culture relevant to the delivery of library services.

4.         Experience with the planning of library infrastructure.  

5.         Capacity for interstate travel
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