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Connections UnitingCare is a community organisation with a long and proud history of supporting vulnerable and disadvantaged people.
 
We offer a range of services across a continuum of care from adoption and permanent care through to counselling and in-home support. We provide innovative and early intervention programs that support children, young people and their families giving them a better chance in life now and in the future.  

More detailed information can be found at www.connections.org.au
Purpose of this Position

Program Objective
Connections Clinical Services Unit provides a range of clinical services to clients across Eastern and Southern Metropolitan Melbourne. The aim of Connections Clinical Services is to provide high quality, accessible services and develop innovative initiatives that meet the changing clinical needs of the community. The core objectives of the service are to:
· Promote and facilitate safe, stable and nurturing environments for vulnerable children and families in our communities.

· Make a positive contribution to children’s adjustment and development by designing and implementing tailored therapeutic interventions for vulnerable children and families.

· Provide professionals and community stakeholders with professional development opportunities that promote the most effective approaches and contemporary knowledge in working with vulnerable children and families.  
 Clinical Services Unit has seven main components:

· Financially accessible counselling/psychotherapy and quality psychological services for children and families who are experiencing complex individual and family needs
· Specialist psychological assessment services for children and families, for children in out-of-home care services and other tertiary services including developmental and educational assessments
· Specialist secondary consultancy and interventions for children and families for children in out-of-home care services and other tertiary services
· Tailored training regarding a range of clinical issues associated with children who have experienced trauma
· Children’s and Carer group programs
· State Emergency Recovery intervention focusing on critical incident support
· Provisional Psychologist Placement Program
Position
The role of the Level 3 Psychologist or Social Worker within Clinical Services is to:
· Deliver clinical services to a diverse range of clients in accordance with the Clinical Services program funding and strategic directions and the purpose, values and goals of Connections
· Assist with the day to day functions and support of the Clinical Services program

· Provide guidance, support, mentorship and supervision to Level 2 Psychologists, clinicians and students
· Be registered with APHRA to provide supervision to Provisional Psychologists on placement as required (Psychologists)
Key Relationships

· Reports directly to Connections Clinical Services Team  Leader
· Clients of Clinical Service Unit
· Clinical Services Unit Management team
· Clinical Services Team and Connections staff
· DHS Professionals and other workers involved with  clients
· Child Protection staff and other government departments
Responsibilities and Accountabilities
Duties and Responsibilities

· Provision of clinical supervision and active mentoring to clinical staff and Provisional Psychologists in the  program in accordance with APHRA requirements
· Provision of therapy to children, adolescents, families and carers whilst identifying and managing risk issues for children and staff

· Provision of psychological assessments including psychometric testing

· Provision of specialist consultation to case managers, client families and other professionals

· Coordinate, develop and manage research activities including data gathering and analysis

· Facilitation and participation in a reflective learning environment within the program and organisation

· Develop and maintain skills and ethical practice to a high level according to best contemporary practice

· Manage the development and delivery of specific portfolio projects
· Manage the development and co-ordination of groups for families, children & young people 
· Maintain privacy and confidentiality as per organisational policy

· Maintain data systems including timely collection, uploading and reporting
Communication 

· Develop and maintain broad working relationships within the Clinical Services Unit,  other Connections programs, DHS staff, sector professionals, and personnel from other government  and none government agencies

· Participate in meetings relating to the management and development of the program and other programs 

· Liaise with other service providers and work collaboratively with the broader welfare and care sector
Management

· Provision of practice supervision to clinicians, students, and full and Provisional Psychologists including assisting with their orientation, skills development and productivity 

· Coordinate, develop and manage program-related literature and documentation

· Coordinates data collection and analysis to support strategic direction of the  program

· Oversee the provision of high quality, accurate and thorough reports for the purpose of Children’s Court or Department of Human Services and/or other stakeholders, as required

Strategic and Change Management

· Contribute to the effective development and implementation for continuous improvement through contributing to strategic planning for the program and the agency

Human Resource Management

· Provision of effective leadership by implementing continuous improvement framework

· Develop and maintain knowledge and adhere to Connections policies and practices 

· Provide performance planning, development and evaluation through implementing annual PDP with staff members 

Continuous Professional Development

· Manage, develop and maintain professional development of the  program clinical staff, students and Provisional Psychologists through training and opportunities provided by Connections 

· Maintain professional conduct and ethical practice in accordance with the Code of Ethics (Australian Psychological Society, September 2007) and Connections policies
Key Selection Criteria
Knowledge/Experience/Qualifications

Essential

· Demonstrated knowledge and experience in providing assessment, psychotherapy and counselling services to adults and/or children, couples and families with complex needs
· Demonstrated application of relevant theoretical approaches in working with children, adults, couples and families
· Current knowledge of the issues facing families, children and young people who have experienced trauma and/or attachment difficulties
· Well-developed understanding of child abuse and neglect, and demonstrated experience in assessing risk and responding appropriately
· Full Registration as a Psychologist with AHPRA (Psychologists)

· Current drivers licence

· Satisfactory police check and current Working With Children Check
Desirable
· Experience providing secondary consultation to senior professionals in the welfare and education sectors
· Demonstrated experience in the facilitation of therapeutic groups
· Experience in supervision of staff and/or students
· Demonstrated experience, knowledge or capacity to develop and provide training and workshops
· Masters of Psychology or higher degree 

· Registration as a Supervisor with AHPRA (desirable) 
Technical Competencies

· Demonstrated training, experience and competence in providing psychological therapies and services to children, young people, parents and carers with diverse and/or complex needs
· Demonstrated experience and competence in applying relevant theoretical approaches in planning and implementing psychological interventions, formulations and assessments
· Demonstrated experience and competence in assessment of children, adults and families, including emotional, developmental, cognitive, and systemic considerations
· Demonstrated experience and competence in writing psychological reports
· Proven ability to work both cooperatively and independently 

· Demonstrated ability to undertake administrative tasks and data collection responsibilities 

· Highly developed communication and interpersonal skills

Personal Attributes

· Self-confident, focused and clear about purpose and able to set appropriate personal boundaries

· Professional and confident in dealings with others

· Strong sense of ethics, morals and respect for others 

· Strong interest in people

· Achievement, results and outcome oriented

· Open, honest and flexible approach to communication

· Able to actively listen and suspend judgement 

· Self-motivated, able to understand requirements quickly and work autonomously

· Demonstrates team behaviours striving for positive, co-operative and professional relationships

· Ability to admit mistakes, as an opportunity for reflection, learning and development

· Demonstrates high levels of self-awareness including interpersonal strengths and areas for development

The position will be located in Southern Metropolitan Melbourne with the base in Narre Warren. Travel will be required, such as for attending case conferences, outreach counselling sessions at other office-based settings, or conducting home and school-based observations, assessments, consultancy, workshops, or meetings as required.




Title:			Psychologist - Level 3 or Social Worker� FILLIN  Title \d  \* MERGEFORMAT �� FILLIN  Title \d  \* MERGEFORMAT ��Area:			Community Services


Location:		Narre Warren


Program:		Clinical Services Unit 


Date: 			July 2016


Award: 	Health Professionals and Support Services Award 2010 or      Social, Community, Home Care and Disability Services Industry Award 2010


Employment status: 	Part time, permanent	


Position Number:	TBC
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