

WESLEY MISSION MELBOURNE

POSITION DESCRIPTION

Position Title:




Research Officer

Service, Business or Department:

Corporate Services
Approved By: 




Sarah Pollock

Date:





xx June 2008


Organisational Context

Within the ethos of the Uniting Church in Australia, Wesley Mission Melbourne supports people who are disadvantaged to live meaningful lives by delivering effective services and working to create social systems that value and liberate.

Wesley Mission Melbourne’s vision is for a community where all are valued and included.  We believe in the possibility of personal and social transformation and work to empower those who are disadvantaged to participate fully in community life.

The Board of the Mission is committed to the development of the Mission’s research and social policy capability, and has established this position as the next stage in developing and implementing a comprehensive research and social policy strategy following on from the establishment of the Research and Social Policy Advocate position at the end of 2006.

Position Objective

As a member of the Mission’s Research and Social Policy Unit, the research officer will undertake, lead and support research activities across the organisation in accordance with priorities determined by the Board and Executive team.

Dimensions of Position
The position is situated within the Research and Social Policy Unit. It works closely with Program Managers and Co-ordinators and other operational staff undertaking or involved in research activities. Whilst it is operational in focus, the position contributes to the development of research and policy capabilities across the organisation.

The focus of the position is on undertaking research activities research for the purposes of policy advocacy and service development.  The expectation is that the position will contribute to the development and application of an evidence base to business development and service improvement across the organisation.

Responsibilities

· Design and undertake research and evaluation projects in response to identified need
· Identify and raise potential social and/or policy issues relevant to Wesley Mission’s client groups which may require further research or advocacy, for consideration by the Executive and the Board
· Assist program managers and staff in the design, implementation and documentation of research activities 
· Supervise research activities undertaken by students

· Oversee research activities undertaken by external parties within Wesley Mission

· Use the outputs of research to identify ineffective policy and programming and to propose solutions to existing problems
· Source funding for research and development projects from a range of sources, including demonstration and pilot projects in program areas
· Contribute to the preparation of submissions for the Mission in response to government requests for consultation
· Undertake staff training and other development activities to build the organisation’s research and advocacy capabilities

· Contribute to the development of a culture of evidence based practice across the Mission

· Model exemplary personal resourcefulness and integrity, and to ensure the Mission’s ethos is consistently reflected in all of its research and advocacy activities
In addition to the preceding responsibilities associated with the research and policy aspects of the role, it is expected that all Wesley Mission employees will comply with current responsibilities and requirements of the OHS Act 2004, regulations and Organisational Policy/procedures applicable to their activities.
Reporting Relationships 

Reports To: 

Research and Social Policy Advocate

Direct Reports:
Nil

Other Working Relationships

Internal Contacts:
Executive Directors




Program Managers




Program Co-ordinators




Other Mission staff and volunteers, as appropriate

External Contacts:
Research institutions and funding bodies
Peak bodies
Other community service organisations
Government departments, as appropriate



Clients, their families and advocates, as appropriate

Key Performance Indicators

Performance indicators will be developed in the context of the Research and Social Policy Unit work plan, and will include the following areas:
· Identification of opportunities for research and advocacy
· Undertaking and completion of research projects
· Support of research activities undertaken by others
· Documentation of the outcomes of research activities for publication and public consumption
· Securing of funding for research and development activities

· Contributing to the development of organisational research capabilities, including skills development for program managers and staff

Significant Challenges

· Undertaking research activities across a diverse organisation that are cognisant of and responsive to the policy and practice needs of different program contexts
· Building staff capabilities whilst ensuring that research activities are initiated and completed
· Building effective data sets within a constrained and under-developed infrastructure
Position-Specific Capabilities
Qualifications:

Relevant postgraduate qualification

Experience:
Extensive experience in the design and implementation of social science research


Experience in the supervision of research activities


Experience in social policy analysis and interpretation


Successful experience in submitting for research funding

Experience in liaising with research partners from other organisations


Experience in social advocacy (desirable)

Experience working in a non-government organisation (desirable)
Key Competencies:
Sound understanding of contemporary social science research methodologies
Demonstrated ability to manage research activities in a complex and challenging environment

Demonstrated ability to effectively communicate research outcomes to diverse audiences

Demonstrated ability to work independently while also motivating others

Well developed organisational and administrative skills

Well developed communication skills, both verbal and written

Well developed computer skills (SPSS desirable)

Other:


Current Victorian drivers licence (desirable)




A clear police records check is a condition of employment in this position.
Note

This position description is subject to review and may change in accordance with the needs of Wesley Mission Melbourne, its operations, and its clients and customers.

Signatories

Signed by Chief Executive Officer:
_____________________________________
Date:




_____________________________________
I ………………………………………………….………….., accept the position as specified above.

Signed by Incumbent:


_____________________________________
Date:




_____________________________________
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